VERIFYING YOUR
DETAILS AT SKYCITY

Here at SkyCity we take time getting to know our
customers, it's how we keep things safe, secure and
tailored just for you. When enrolling for SHOW by
SkyCity, we need to verify your identity, as it's an
important part of how we look after you.

All forms of identification provided by you must

be valid at the time they are provided. SkyCity may
require you to provide updated documents if those
held are expired or otherwise unsuitable for verifying
your identity.

If you are unable to complete the enrolment
process because we cannot verify your identity,
SkyCity will be unable to register you for

SHOW by SkyCity. If you already hold a SHOW

by SkyCity card, this card will be deactivated.

In these circumstances, you will be unable to
access SkyCity’s gambling facilities until you have
completed the required process and a SHOW by
SkyCity card has been issued to you.
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Suitable Identification

To keep your information safe, pick ONE of
these to share with us:

i) your current New Zealand passport; or

ii) your current New Zealand or Australian
driver licence*; or

iii) your current New Zealand firearms
licence; or

iv) your current foreign passport, which
contains your name, date of birth,
photograph and signature; or

v) your current foreign national identity
card, which contains your name, date of
birth, photograph and signature or other
biometric measure.

*To accept this, SkyCity must validate the details on this

licence with the relevant issuing authority. Should this

validation fail for any reason, SkyCity will not be able to use this
driver licence to identify you and you will need an alternative.
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Other Identification Options

We do have some other options, if you don’t
have one of the identification types listed on
the previous page. Instead, you could share with
us ONE of the following non-photographic
identifications:

i) your New Zealand birth certificate; or

ii) your certificate of New Zealand citizenship;
or

iii) your citizenship certificate issued by a
foreign government; or

iv) your birth certificate issued by a foreign
government.

PLUS, ONE form of supporting photographic
identification, such as:

i) your KiwiAccess card; or

ii) your SuperGold card, which contains your
photograph; or

iii) your current international driver permit; or

iv) your current driver licence issued outside of
New Zealand or Australia.

Other forms of verification may be accepted,
by exception, on a case-by-case basis. In
these instances, SkyCity may need to delay
the opening of your account until the
document has been approved.
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For more information about how
SkyCity identifies its customers
or Anti Money Laundering
requirements at SkyCity, visit
skycity.co.nz/aml
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